
 

COMPLAINT TO UNIVERSITY HELP DESK 

CALL LOGGED AND ACTIONED 

COMPLAINT 
RELATES TO 

INTERNAL NOISE 
FROM EDGE/RIDGE 

EVENT MANAGER 
INFORMED BY 

DEDICATED 
MOBILE PHONE 

ACTION TAKEN TO 
REMEDY 

SITUATION 

OUTCOME 
LOGGED 

RESPONSE BACK 
TO COMPLAINANT 

COMPLAINT 
RELATES TO 

EXTERNAL NOISE 

UNIVERSITY 
SECURITY 
INFORMED 

ACTION TAKEN TO 
REMEDY 

SITUATION 

OUTCOME 
LOGGED 

RESPONSE BACK 
TO COMPLAINANT 


