
Social inclusion and community librarianship: conceptual issues 
 

 
 
The following diagram is an attempt to visually represent the 
conceptual blurring in the area of social exclusion, as perceived in the 
responses of research participants:  
 
 
 
 

 
 

ANTI-
DISCRIMINATION: 

 
Race 

Religion 
Age 

Sexuality 
 

COMMUNITY 
COHESION: 

 

Tolerance 
Awareness 

Cultural 
identity 

MINORITY 
GROUPS: 

 

Ethnic minorities
Refugees/Asylum 

Seekers 
Traveller 

communities

ACCESS: 
 

Disability 
Elderly 

Mental health 
Looked after 

children 

 
EQUALITY:

Racial 
Sexual 

Social class 

SOCIAL 
EXCLUSION

 
Neighbourhood 

renewal 
‘Disadvantaged’ 

‘Underclass’

? 

? ?

? 

 
 
 


