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PLEASE NOTE:

1) PLEASE MAKE SURE THAT YOU USE THE SAME EMAIL ADDRESS ALL THE TIME;
2) IF YOU ARE A STUDENT, PLEASE USE ONLY YOUR UNIVERSITY EMAIL ADDRESS.
· I am a student, but not at Sheffield University. Can I pay student’s rate?
Yes, you can. Please use your University email address for any correspondence.
· Will I earn credits if I attend the Intensive Courses?
No, the Intensive Courses will not give you any credits toward your degree.

· What will I get at the end of the Intensive Courses?
On completion of the course, you will get a certificate stating that you successfully attended a 4-day Intensive Course in (language), at (level) at the MLTC.
· Can I attend the Intermediate Course after attending the Beginner’s course?

Yes, you can, but please make sure that you have learnt all the grammar covered in class and in all the handouts that you are given during the Beginner’s course.
· Is it possible to enrol for more than one language?

Yes, it is possible. You will have to pay for each course you want to enrol for. 
It is not advisable to attend more than two languages (or two levels of the same language), because the courses are really intensive!

· How do I know which level is right for me?

You will find a document called ”Topic Overview“ in the Intensive Courses webpage. It should help you to assess your level.

· Can I get a refund after I have paid for the course if I decide not to attend?
You can get a refund only if you notify the Organiser up to 11 days before the courses are due to start. After that date, refunds will not be possible.

· My course has been cancelled and I have already paid. Will I get a refund?
If the course is cancelled by the Organiser, you will get a full refund. [image: image1.wmf][image: image2.png]C.
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