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	1
	Programme Title
	Multilingual Information Management

	2
	Programme Code
	MDLT14 Full-time, MDLT15 Part-time

	3
	JACS Code
	Not applicable

	4
	Level of Study
	Postgraduate (M Level)

	5a
	Final Qualification
	Master of Arts (MA)

	5b
	QAA FHEQ Level
	M level

	6
	Intermediate Qualification(s)
	Postgraduate Diploma (PG Dip), Postgraduate Certificate (PG Cert)

	6b
	QAA FHEQ Level
	M level

	7
	Teaching Institution (if not Sheffield)
	Not applicable

	8
	Faculty
	Arts and Humanities

	9
	Home Department
	School of Languages and Cultures

	10
	Other Department(s) involved in teaching the programme
	Information School (Faculty of Social Sciences)

	11
	Mode(s) of Attendance
	Full-time or Part-time

	12
	Duration of the Programme
	1 year or 2 years

	13
	Accrediting Professional or Statutory Body
	Not applicable

	14
	Date of production/revision
	January 2005 (revised April 2013, March 2016, November 2017, May 2018)


15. Background to the programme and subject area

	The huge growth of digital information and communication systems requires new developments in information management to handle, for example, internet-banking, international corporate websites and virtually all information displayed on the Internet and mobile phone screens. Cultural and linguistic issues impact on these forms of information and communication but important cross-cultural and multilingual aspects are widely neglected at present.  There is hence a clear need for a new professional figure: the multilingual information manager.  Multinational companies in particular now require the type of graduate who will be able to manage and maintain multilingual websites and systems for corporations, and who will ensure that their e-Content is adapted to the culture of their publics or their markets. The need for such specialists is most obvious in the case of the Web, which in a very short time has become arguably the world’s most important information resource. Websites are often available only in English, which can limit their effectiveness and accessibility if they are to be used in a multilingual and multicultural environment.
This MA programme will provide its graduates, who will already possess sophisticated language skills, with the skills they need to function as multilingual information managers, enabling them to find the appropriate content, store it for easy access, and deliver the content in multiple media and in multiple languages. Graduates will also be able to develop strategies for managing content that will save companies time and money, and will be familiar with marketing techniques and customer support.  Specifically, graduates will have developed the ability to:

· Analyse and critically evaluate the main theories in intercultural communication;

· Relate these theories to the information manager's practical tasks of finding information, storing it for easy access, and delivering it to new target audiences in the most appropriate languages and media;

· Engage in this information management process, using up-to-date, industry-standard localisation and web design tools and other technology as appropriate;

· Develop independent research skills.

Graduates will be encouraged to find opportunities to carry out their dissertation in association with, or on location with, external public-sector or private-sector organisations.

This programme will be delivered by two university departments: the School of Languages and Cultures and the Information School. The School of Languages and Cultures already hosts very successful vocational MA’s in areas related to languages and the professional world. It is envisaged that students will be able to benefit from these and that the MAs will cross-fertilise each other.  The I Information School has an international reputation for its teaching and research in areas such as database systems, information retrieval, and information management. It already offers a range of MA and MSc programmes in various aspects of information management and has been awarded the highest possible grading in every Research Assessment Exercise to date (5*A in 2001).


16. Programme aims
	The programme reflects the general aims of both departments:

· To provide quality teaching that is informed and invigorated by the scholarship of the staff and alert to the benefits of student-centred learning;

· To develop students’ capacity for self-driven independent study and reflective practice, ensuring their development as lifelong learners;

· To widen access to their programmes of study;

· To sustain a culture of learning that is able to foster the free pursuit of knowledge, the impartial analysis of values, the development of intercultural awareness and informed, tolerant and professional attitudes to the languages and cultures studied.

In addition, this programme has the following course specific aims:

· To provide students with the knowledge and skills required to work effectively as language and information professionals, and project managers;

· To provide an innovative, interdisciplinary course which will provide qualifications, skills and knowledge in combinations which are sought after by employers;

· To offer students a post-graduate programme that maximises opportunities for undertaking study which is at the forefront of language related web content management;

· To focus on transferable learning and research skills that are applicable both within and outside the fields of information management and languages;

· To give students an understanding of the impact of languages and culture on global business;

· To ensure that students are able to find the content they need, store it for easy access and manage its delivery through multiple media and in multiple languages;
· To equip students with skills enabling them to develop appropriate strategies for managing content and people involved in the process (designers, programmers, translators etc);

· To provide understanding of issues connected with localisation and internationalisation;

· To provide students with practical skills in the techniques and technologies used to implement information systems of various sorts.


17. Programme learning outcomes

	Knowledge and understanding; students completing the programme will have developed:

	K1
	Sound knowledge and critical understanding of cultural and linguistic issues affecting information systems.

	K2
	Systematic understanding of the needs of the information manager.

	K3
	Comprehensive knowledge and experience of project management.

	K4
	Up-to-date knowledge of the marketing of information systems.

	K5
	Understanding of the complex processes involved in localisation and layout of international sites.

	K6
	Ability to deal effectively with industry standards.

	K7
	Awareness of copyright and Data Protection issues.

	K8
	Familiarity with international marketing tools, especially those which are based on new media.


In addition, students achieving the award of MA will have:

	K9
	Developed critical understanding of current trends in information management.

	K10
	Acquired further original insights on fundamental issues on Multilingual Information Management.

	K11
	Acquired the ability to solve problems.

	K12
	Gained understanding of the latest developments in web technology.

	K13
	Have learned to apply appropriate research methods to a multilingual information management problem.


	Skills and other attributes: students completing the programme will:

	S1
	Be able to demonstrate effective project management skills and exercise initiative and personal responsibility.

	S2
	Be equipped with the linguistic and practical skills an information manager needs.

	S3
	Have been able to gain hands-on experience by using a range of up-to-date information systems.

	S4
	Be able to confidently use content management tools.

	S5
	Have developed key generic and interpersonal skills to complement their subject knowledge. These include: presentation skills, group working skills, enhanced technological skills, and intercultural competence.

	S6
	Have developed and improved their applied language skills in a professional context.


In addition, students achieving the award of MA will have:

	S7
	Developed and demonstrated their ability to carry out a small scale project in multilingual information management.

	S8
	Devised solutions to problems arising from multilingual information management.

	S9
	Created and designed effective and innovative systems for multilingual information management.

	S10
	Used industry standard localisation tools.

	S11
	Have acquired new skills and approaches relevant to their level and direction of professional development.


18. Teaching, learning and assessment

	Development of the programme learning outcomes is promoted through the following teaching and learning methods:

Lectures establish the direction of studies and present information, ideas and critical analysis. Multimedia resources are used in lectures and student participation is strongly encouraged (K1-K13 above).

Language modules, designed to cater for students’ individual requirements, will be commensurate with their level of proficiency (K1, K2, K5, S1, S2, S5, S6 above). To strengthen the language focus, all approved modules are in the languages area. In addition, students will have the opportunity to study a third language.

Seminars/Workshops are used to facilitate greater interactivity allowing ideas to be discussed and challenged. Practitioners working in the fields of web management and/or international business may be invited to contribute. (K1, K2, S4, S5, S8, S9, S11 above).
Tutorials are small group or one-to-one sessions with academic staff and are used on some modules to support group project-work or independent study. Research supervision is also provided through regular one-to-one tutorials throughout the dissertation research process. The word tutorial is also used to describe meetings arranged between a tutor and an individual student in order to clarify a problem experienced by the student in the understanding of materials or in the process of preparing an assessment (K1-K6, S6, S7, S8, S9, S10, S11 above).

Work-based project work and placements will be encouraged to complement the programme and give students hands-on experience of working in a company environment (K1-K13 and S1- S11 above).

Practical laboratory sessions are used on a variety of modules to provide students with hands-on experience of using ICT and/or languages (K3, K4, K5, K6, K8, K10, K11, K12, K13, S1 to S6 and S8, S9, S10, S11).

The Web provides 24/7 access to teaching resources and for some modules is used to deliver course materials such as lecture slide presentations and handouts (K1-K12, S5, S8 above).

Problem solving exercises and group work provide opportunities for students to develop transferable and professional skills (S3, S6, S7 above).

Independent learning encourages students to take responsibility for their own learning, to organise their time and develop effective skills (S1-S10 above).

Dissertation work under the supervision of academic staff allows students to develop and practise research skills (K9, K10, K11, K12, K13, S1, S7, S8, S9, S10, S11).


	Opportunities to demonstrate achievement of the programme learning outcomes are provided through the following assessment methods:

Each taught module is assessed at the end of the semester in which it is taught. Methods of assessment of knowledge, understanding and skills vary from module to module and are designed to measure attainments of intended learning outcomes to meet the aims and objectives of the module.

Knowledge and understanding are demonstrated through individual essays (ca. 3,500 words), group reports and projects (K1-K13 above).
Transferable skills (e.g. intellectual, linguistic, cultural, technical and professional skills) are demonstrated through exercises including case study analysis, problem-solving exercises, software projects, creation of Web sites and the research dissertation report (S1-S11 above).

Interpersonal skills are generally incorporated within modules and related to relevant assessments as appropriate. Examples include oral presentations, group exercises, student-led seminars, the use of research-based teaching materials and methods, and problem-based case studies. (S1, S2, S5, S6 above).

Research skills are primarily assessed through the Dissertation module (12-16,000 words). (S7- S11 above).


19. Reference points

	The learning outcomes have been developed to reflect the following points of reference:

Subject Benchmark Statements

http://www.qaa.ac.uk/AssuringStandardsAndQuality/subject-guidance/Pages/Subject-benchmark-statements.aspx
Framework for Higher Education Qualifications (2008)

http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/The-framework-for-higher-education-qualifications-in-England-Wales-and-Northern-Ireland.aspx
University Strategic Plan

http://www.sheffield.ac.uk/strategicplan
Learning and Teaching Strategy (2016-21)

http://www.shef.ac.uk/lets/staff/lts
The research interests of the two contributing departments’ staff.
The SLC procedure on placement learning, which has been developed through the University of Sheffield guidance.


20. Programme structure and regulations

	The programme is modular in nature, allowing students flexibility in the design of their degree. The core modules are delivered either by the School of Languages and Cultures or the Information School, depending on the nature of the content. Student choice is served through the wide range of approved elective modules, all in the language area, and also because the programme is delivered by two departments, each in different Faculties, thus providing a broad range of interests per se. The core and approved modules are worth 15 credits each) and are designed on the basis of approximately 10 hours of work per credit (including contact hours, private study and assessment) in order to ensure an appropriate and uniform workload.

In order to be awarded the degree of MA with either a ‘pass’, merit or ‘pass with distinction’ grade, students must accumulate a total of 180 credits by taking four core modules rated 15 credits each to a total of 60 credits, approved modules totalling 60 credits, and a dissertation or work placement project carrying a rating of 60 credits (45 credits for the dissertation and 15 credits for the research methods module if taken with the Information School).
These credits are accumulated over 12 months (full-time study) or 24 months (part-time study), in either case starting in late September. In the case of full-time students, the normal expectation is that 60 credits will be taken in each Semester thus ensuring a balanced workload throughout the year. In some cases, however, student choice, and the availability of modules in a given year, may produce some slight variation in this pattern. In all cases the period between the end of the Spring Semester and the end of the period of registration is devoted to the dissertation or a work placement project (unless a work placement project is undertaken in Sheffield, in which case where appropriate it may be taken at a different period).  In the case of part-time students, the normal expectation is that 90 credits will be taken in each year of study, divided as evenly as possible (subject to student choice and module availability) between Semesters.

Students who do not proceed to the dissertation but who successfully complete the taught component of the programme (120 credits) are eligible for the award of the Postgraduate Diploma in Multilingual Information Management.
Students’ who successfully complete 60 credits of the taught component of the programme, not including the dissertation, are eligible for the award of the Postgraduate Certificate in Multilingual Information Management.

	Detailed information about the structure of programmes, regulations concerning assessment and progression and descriptions of individual modules are published in the University Calendar available on-line at http://www.sheffield.ac.uk/calendar/regs.


21. Student development over the course of study
	Students’ development over the course of their study is identified and measured through assessment of their performance in each module.

Students’ choice is served through the wide range of approved elective modules, and also because two departments belonging to two Faculties, offer the programme, thus providing a broad range of interests per se.

The programme entails the consolidation of language, cultural and technical skills and their application to information studies, with opportunities for students to deepen their knowledge of specific methodologies in related disciplines necessary for their work, thus enabling all students to achieve the high level of knowledge and skills required to become a multilingual information manager. The range of options available to students will allow for relevant pathways for both specialist linguists and those from other disciplines.

Core modules are compulsory and ensure a coherent programme structure providing all students with the key concepts and essential tools they need to work as competent professionals in their chosen field.
Through the core modules, students are introduced to the most important theoretical and practical issues of relevance to the multilingual information manager, bringing together aspects of language, culture, technology and business.
Approved modules allow students to follow professional and personal interests in specialised areas in greater depth. In consultation with staff, students choose modules to design an academically coherent programme consistent with their own career aspirations and interests.

The emphasis on modules that train students to think, work and analyse independently, contributes to the achievement of the learning outcomes. An important contribution to this will be made by the project and dissertation modules, which allow students to formulate, in consultation with staff and subject to strict approval procedures, programmes of study that address their particular interests and concerns. Students have the option of arranging an appropriate work-based placement or project. Input from practitioners in the field provides the opportunity to relate students’ knowledge, understanding and skills gained on the course directly to the workplace, while still maintaining close contact with course tutors to ensure ongoing critical reflection on their experience.
The core and approved modules are worth 15 credits each, and are designed on the basis of approximately 10 hours of work per credit (including contact hours, private study and assessment) in order to ensure an appropriate and uniform workload. Students aiming for a Masters degree must register for modules to the value of 180 credits.
The Diploma in Multilingual Information Management is awarded for successful completion of non-dissertation modules to the value of 120 credits.
The Certificate in Multilingual Information Management is awarded for successful completion of non-dissertation modules to the value of 60 credits.


22. Criteria for admission to the programme

	Detailed information regarding admission to the programme is available at http://www.shef.ac.uk/prospective/
Applicants will normally have attained a standard at least equivalent to that of a good Honours degree (or its equivalent) in any subject discipline. Applicants will be expected to be familiar with standard business software. Students will also be expected to have an appropriate working knowledge of 2 languages (one of which should be English) to degree level proficiency or equivalent. Students whose first language is not English must have passed either the IELTS (a minimum of 7 with 6.5 in each component) or an equivalent approved English language test.  Any relevant work experience is considered advantageous; however candidates without such experience will be given equal consideration.


23. Additional information

	We believe that this programme is unique in its scope, both within and without the United Kingdom.

	This specification represents a concise statement about the main features of the programme and should be considered alongside other sources of information provided by the teaching department(s) and the University. In addition to programme specific information, further information about studying at The University of Sheffield can be accessed via our Student Services web site at www.shef.ac.uk/ssid.
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