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IT Services Directorate

Director of IT
Bella Abrams

Assistant Director
Strategy & Architecture

John McAuley

Assistant Director
Service Delivery & Operations

Simon Townley

Chief Information
Security Officer

Chris Willis (Interim)

Assistant Director
Research & Innovation IT

Arthur Clune

Finance Manager
Rebecca Mann

Assistant Director
Product Delivery

Paul Stasiulevisuis (Interim)



Service Transition
Daniel Courtney (Interim)

--
CV19 Response Lead

Service Design, Service Transition
Change Management
SM Tool Development

Product Catalogue Management

Service Management
Janine Barraclough (Interim) 

--
Business Support
Frontline Services

Service Operations & Governance
Vendor Management (including IT 

Asset Management)

Teaching Infrastructure
Ian Knowles

--
Audio Visual Teaching Operations
Audio Visual Teaching Technology

Creative Media

Infrastructure & Enablers
Vacancy

--
Desktop Systems

Infrastructure Database Admin
Mail & Directory Services

Network Services
Platforms Services

Faculty IT and Business 
Relationship Management

Director of IT
Bella Abrams

Assistant Director
Strategy & Architecture

John McAuley

Assistant Director
Service Delivery & Operations

Simon Townley

Chief Information
Security Officer

Chris Willis (Interim)

Assistant Director
Research & Innovation IT

Arthur Clune

Finance Manager
Rebecca Mann

Assistant Director
Product Delivery

Paul Stasiulevisuis (Interim)

Governance
Martin Rapier

--
Risk

Enterprise Architecture
Vacancy 

--
Solution Architecture

Research & Innovation Support
Mike Griffiths

--
Research Computing

Research IT Partnerships

Research Platforms
Anthony Brookfield

Research & Resources

Workplace
Rob Needham

--
Internet Services
Sustainable Print

Corporate IT Systems
Emma Correia

--
Corporate Systems Support

Corporate Systems Database Admin
SAP Development
Student Systems

Education
Katie Attwood

--
Academic Systems & Operations
Timetabling & Space Allocation

VLE / Digital Learning Technologies

Development Assurance
Vacancy

--
Test Team

IT Security
Tom Griffin

Information Security
Ross Prendergast

IT Services

Deputy Product Manager 
& Delivery Lead

Saul Cozens

Cyber Implementation & 
Engagement
Matt Truswell

Strategic Delivery
Vacancy

--
Centre of Excellence



Chief Information Security Officer (Interim)
Chris Willis

Gary Simpson
Carl Dean

(Info Sec Off)
Lisa Goddard
Stefano Mori

IT Security
Tom Griffin

Neil Walkden
Luke Clewes

Ben Barraclough

Information Security
Ross Prendergast

Cyber Implementation & 
Engagement
Matt Truswell

Cyber Security
David Afflick
Alison Dale

Suzie Murray
Lee Tysoe



Product Delivery
Paul Stasiulevisuis (Interim)

Internet Systems

Richard Brierton

Web Development
Tom McGowan

(Web Dev Team Lead)

Richard Barrett-Small
Martin Burton
Jenny Clegg

Web Infrastructure 
Si Wilkins

Nomit Babraa
Mark Taylor

Ian Cook
Jonathan Homer

Workplace & Collaboration
Rob Needham

Corporate ITSystems
Emma Correia

(Product Manager)

Delivery Lead, SLP 
Transition

(Delivery Lead)
Lynne Swiffen (Interim)

Corporate Systems 
Database Group
Hamideh Humble

SAP Development

George Credland

Student Systems

Pete Shaw

Student System
Glyn Jeffries
Rob Stanton
Matthew Clift

Supriyanka Dudhal
Mark Tracey
Matt Gear

(JAVA Developer)

Isa Beck
George Chapman
(SAP Developer)

(Oracle Analyst/Dev)
Murali Ramachandran

(SAP Basis Admin)
(SAP Basis Admin)

Susan Gray

Corporate Systems 
Support

Lizzie Dye
Sonia Silvera

Test Team

Charlotte Lockwood

Tabitha Gillard
Luke Jennings

Olu Onasanya (Interim)
(Automation Tester)
(Software Tester)
(Software Tester)

Education
Katie Attwood

Timetabling & Space 
Allocation
Cliff Alcock

Sandra Garrison
Amanda Elliott
David Nouvel

Development Assurance
Vacancy

Workplace Product 
Delivery Lead
Bob Jenkinson 

SLP Product 
Delivery Lead
Neil Campbell

Corporate Systems 
Product Delivery 

Lead 
Chris Attwell

VLE Support
Tim Brent

Tom Salyers

Academic Systems 
& Operations

Chris Clow

Rob Davies
Ian Longley

Tom Hibberd

Education Product 
Delivery Lead 

(Interim)
Tom Jenkins

Sustainable Print
Gary Bollington

Project Management
James Harding

Business Analyst
Jessica Griffin
(Adam Zejma)

Chido Ikeyina (Interim)

W & C Systems 
Administration

Eddy Hartley
Andrew Lynch

Project Management
Charlotte Ediker

(Delivery Manager)
Business Analyst
Jamie Callaghan

Josh Palmer
Product Comms

Naomi Ball
Product Lead
Lauren Cooper 

(Interim)
Phil Marshman

(Interim)

Project Management
Darren Stevens

Business Analyst
Dan Sampson

Derek Smallwood 
(Interim)

(Data Manager)
(Lead Systems Analyst)
(Lead Project Manager)

User Experience

(UX Researcher)



Research Computing

Jean Russell
Norbert Gyenge

Joe Heffer
Gemma Ives
James Moore

Des Ryan
(Res Data Engineer)
(Res Data Scientist)

Research & Innovation IT
Arthur Clune

Research & Innovation Support
Mike Griffiths

Research IT 
Partnerships

Twin Karmakharm
Anna Krystalli
Robert Turner

Research Platforms
Anthony Brookfield

Will Furnass
(Research Platforms Engineer)

(Research Platforms Systems Admin)
Research & Resources

Dave Allinson
Yu Liang Weng

Martin Wetz-Gill (Interim)
(Research Systems Developer)

(Developer)
(UX Researcher)

Deputy Product Manager 
& Delivery Lead

Saul Cozens

Business Analyst
(BA)

Farah Wajid (interim)

Delivery Manager
(Delivery Manager)

Mukesh Rao (Interim)



Services Management 
(Interim)

Janine Barraclough

Business Support

Alison Lougheed
(Heather Bamford)

Departmental Support
(Recruitment 
Coordinator)
Tracy Beety
Fiona Heath

Josie Martin Mendoza
Jo Kavanagh

Kate McKerrow

Service Delivery & Operations
Simon Townley

Student ITSupport
Services

Tessa Pirnie
Daniel Burton

Amy Cavanagh
Oliver Geller

Melanie Gourlay
Ben Hamilton
Caroline Mudd
Tessa Prodger

Naseef Qaimkhani

Incident Management
Barry Rayner

1st Line Support 

Jane Leek

Service Desk
Luke Morgan
Lois Darwent

Andy Dow
Zoe Ollerenshaw
Sam Thomson

(Tom Richardson)

2nd Line Support

Errol Sweetland

2nd Line Support
Laurence Cornford

Katy Barrett
Tom Costello
Kyle Dickson
Adam Peck

Grant Shepherd

Staff IT Support 
Services
Razia Ali

Andrew Kerr
Nathan Buck
Mark Phelan
Nic Stewart

Connor Lumley
Tom Morris

Mark Cawkwell-Blunn
Paul Cooke

Jon Groocock

Infrastructure & Enablers
(Vacancy)

(see next page for details)

Teaching Infrastructure
Ian Knowles

(see next page for details)

Service Transition
(Interim)

Dan Courtney

Heath & Safety
Mark Morley 

Cyber Security
Imran Khan

Joshua McRae
Matthew Toulson

Dominique Tyler
Emma Jones

Rosie Snowden
(ITAM Analyst)

Faculty IT & Business 
Relationship 

Managers

Mark Franklin
Peter Hardie
Abbie Martin
Ian Palmer

Fiona Taylor

Service Transition 
Co-ordinator

Lisa Duke

Vendor Management
Mark HolmesFrontline Services

Service Operations
Martin Staley Project Management

Allen Kambasha
(Business Analyst)
Service Transition 

Manager
Barry Hill (Interim)
(Transition Lead)
Change Manager

Maria Korkou (Interim)
SM Tool Admin
(Tom Hibberd)

Comsms & Engagement
Chloe Gibb

Exec Support
Jayne Bagshaw

Helen Banks
Danielle Moore



Desktop Systems
(Desktop Mgr)

Ben Allsup
Luke Cresswell
Andrew Cunliffe
Ian Jenkinson
Paul Turner

(Desktop Syst Eng)
Hamza Mahmood

Infrastructure & Enablers

(Vacancy)

Service Delivery & Operations
Simon Townley

Teaching Infrastructure
Ian Knowles

Audio Visual 
Teaching Operations

Andrew Tarplett
Sanziana Chiorescu

Alex Colley
Adam McSweeney
Samantha Taylor

Luke Wild

Audio Visual 
Teaching Technology 

Ian Whelpton
Ray Davies
Jim Hamre

Andrew Hopkin
Denise Payne

Creative Media

Jonny Hooton
(CM Supp Advisor)

(CM Supp Tech)

Faculty Partnerships
Service Management

Service Transition
(see previous page for details)

Network Services
Chris Daniels

Campus Network 
Infrastructure

Bernard Osborne
Roy Cocker

Alex Wegrzynski

Campus Network 
Operations

Gary Helliwell
(Snr Network Tech)

Andy Hibbert
Pete Simms
Greg Stewart
Andy Walster

(Network Technician)

Core Network Systems
Mike Greenwood

Andy Harrison
Adam Newton

Chris Smith

Telephony
Shaun Harby

Ronald Mugambwa

Mail & Directory
Services

Richard Gilbert
(Ian Jenkinson)
(Authentication 

Mgr)

Platforms 
Services

Andy Horne

Server & 
Storage

Steve Kirk
Tim Parkinson

Mick Wall
Ian Belton
Sam Vardy

Unix & Linux
Stuart Bunting

John Halfpenny
Mark Oliver

(Platform Eng)

Infrastructure 
DBA Team
Saad Saqib

Timothy Adetunji
(Interim)

Newton Otohwo
(Database Admin) Infrastructure 

Product Delivery
(Delivery Lead)

Project Manager
David Donaldson

Business Analyst
Thando Jacobs

Infrastructure 
Architecture
Andy Rawlins



Strategy & Architecture
John McAuley

Solution Architecture

Praveen Sreenivasan
Chris Stewart
Alistair Wait

John Follin (Interim)

Governance
Martin Rapier

On Assignment to the 
Student Lifecycle Project (SLP)

Sam Booth
Ross Denby

Nichola Franklin
Wayne Mellors

Ben Orza
Andrew Russell

Andrea Ryan
Sot Takas

Helen Tipping
Julia Bunting

Julie Chan Watson
Kerry Goodwin

Jingyu Qi
Julie Smith

On Assignment to the Data 
Warehouse Project

(to 31/07/2022)

Jan Szczerbiuk
Chris Smith

Enterprise Architecture
(Head of Enterprise Architecture)

Project Secondees 
and Assignments

On Assignment to APSE
(to 23/11/2022)

Laura McNally

Strategic Delivery
(Head of Strategic Delivery)
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